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COURSE HIGHLIGHTS

This course will provide a historical review of the nurses’ role in patient care and the 
innovative trends for nursing practice, education and research. A combination of lecture 
and Q & A sessions, utilizing and audience response system, will address topics that 
include the history of nursing, simulation education, transforming care at the bedside, 
evidence-based practice and pharmacology. 

COURSE LEARNING OBJECTIVES

Upon completion of this course, participants should be able to:
• ��Examine the legacy of our nursing heritage and its impact on today’s health care 

challenges
• ��Identify ways to use simulation in health care education 
• ��Describe the redesign of work processes using the Transforming Care at the Bedside 

(TCAB) philosophy
• ��Identify methods for increasing the quantity and quality of evidence-based practice 

projects initiated by bedside nurses
• ��Recognize the history of pharmacy and new roles of pharmacists and nurses to ensure 

medication safety and compliance

DISCLAIMER

Attendance at this Mayo course does not indicate nor guarantee competence or proficiency 
in the performance of any procedures which may be discussed or taught in this course.

CREDIT 

Mayo Clinic Arizona is an approved provider of continuing nursing education  
by the Arizona Nurses’ Association, an accredited approver by the American Nurses 
Credentialing Center (ANCC) Commission on Accreditation. Registered nurses can  
earn up to 6.7 contact hours. 

educational grants

At the time of this printing, a complete listing of commercial supporters was not available. 
Appropriate acknowledgement will be given to all supporters at the time of the meeting. 
Exhibits will be available for viewing at all scheduled breaks.

MEETING LOCATION / RECREATION

The Orange Tree Golf and Conference Resort is at 10601 North 56th Street (on the  
northeast corner of 56th Street and Shea Boulevard) in Scottsdale, Arizona. Experience  
the charm, ambience, and friendly service of an intimate getaway with all the amenities 
of a first-class golf resort. With 160 large, beautifully appointed suites and a United States 
Golf Association-rated course, Orange Tree Golf Resort is the ideal destination for a 
relaxing vacation or a special event. The resort’s impeccably maintained 18-hole course  
is beautifully landscaped with mature vegetation, offering some of the finest golf in  
the area. Hotel Web site: www.orangetree.com. Visit www.phoenixcvb.com or  
www.scottsdalecvb.com for additional recreation and leisure activities.

REGISTRATION

To register, please complete the attached registration form and return with payment.  
If you are using a credit card, you may fax your registration form to (480) 301-8323.  
(Note: Online registration is available! Register at our Web site http://www.mayo.edu/cme/ today!) 
The registration fee is $150 through September 12, 2008, and $200 thereafter. A special 
registration fee of $75 will be available for nursing students. Tuition includes continental 
breakfast, lunch, refreshment breaks, and a course syllabus. A letter of confirmation will  
be sent upon receipt of payment and completed registration form. If you do not receive  
a confirmation letter, or if you require additional information, please send an e-mail to  
mcs.cme@mayo.edu or call (480) 301-4580. Please have this letter accessible when  
checking in at the meeting registration desk. 



No refund will be granted unless a written notice of cancellation is received. If registration 
must be canceled, tuition less a $75 administrative fee will be refunded when notification 
of cancellation is received on or before September 30, 2008. No refunds will be made after 
September 30, 2008.

Although it is not Mayo Clinic’s policy to limit the number of registrants for a 
course, resort conference room facilities may necessitate closure of enrollment. Early 
registration is strongly recommended. Walk-in registrations cannot be guaranteed.

In case of an emergency, you may be reached at the conference by phone at (480) 948-6100. 

LODGING ACCOMMODATIONS

Hotel rooms in the Phoenix and Scottsdale area are limited. You are urged to make 
reservations early. A limited block of luxurious rooms at a special rate of $145 single 
or double occupancy per night has been reserved at the Orange Tree Golf Resort. All 
guestrooms are subject to a one-time charge of $7 per room bellman fee. Group rates  
will be honored three days prior and three days following the course dates, based upon 
space availability. To make your reservation, call (480) 948-6100. Be sure to state that you 
are attending the 2008 Annual Nursing Conference – Essentials of Nursing: Honoring  
Our Past, Creating Our Future.

To receive the special rate, you must make reservations before the room block is filled  
by the expiration date of September 9, 2008. Reservations will be taken following this date 
based upon resort room availability, at the contracted meeting rate. 

GROUND TRANSPORTATION

Hertz is offering a reduced daily rate for participants attending the course.  
Call (800) 654-2240 and refer to CV Number 03NR0001 when making reservations.  
Supershuttle vans offer airport transportation to and from the hotel. To make reservations 
call (800) 258-3826 or (602) 244-9000.

MAYO CLINIC FACULTY

Jacqueline J. Arnold, M.S.N., R.N.
Jeffrey Betcher, R.Ph

Bryn M. Corbett, R.N., B.A., Post Graduate Diploma in Health Promotion
Belinda L. Curtis, M.S.N., R.N., B.C. *

Joyce K. Gerke, B.S.N., R.N.
Rita B. Jury, M.S.N., R.N., C.P.H.Q. *

Nadine F. Lendzion, M.N., R.N., C.N.R.N.
Jocelyn A. Pearson, M.S.N., R.N.

Debra K. Pendergast, M.S.N., R.N., C.N.A.A.
Karen Seifert, M.S.N., R.N., C.D.E. *

Nancy P. Spahr, M.S., M.B.A., R.N., C.N.S.
Rebecca D. Wilson, M.S.N., M.Ed., R.N., B.C.

*Course Co-Directors

FACULTY DISCLOSURE
As a provider accredited by ACCME, College of Medicine, Mayo Clinic must ensure balance, 
independence, objectivity and scientific rigor in its educational activities. Course Director(s), Planning 
Committee Members, Faculty, and all others who are in a position to control the content of this 
educational activity are required to disclose all relevant financial relationships with any commercial 
interest related to the subject matter of the educational activity. Safeguards against commercial bias have 
been put in place. Faculty will also disclose any off-label and/or investigational use of pharmaceuticals 
or instruments discussed in their presentation. Disclosure of this information will be published in 
course materials so those participants in the activity may formulate their own judgments regarding the 
presentation.



Friday	 October 10, 2008

  8:00 am	� Welcome and Introductions 
Debra K. Pendergast, M.S.N., R.N., C.N.A.A.	

  8:15	 �Starch on the Collar and Sweat on the Brow:  
Our Nursing Heritage  
Nancy P. Spahr, M.S., M.B.A., R.N., C.N.S.

  9:15 	� Using Simulation in Health Care Education:  
Embracing the Past to Create the Future: Part 1 
Jacqueline J. Arnold, M.S.N., R.N.

10:15	 Refreshment Break

10:30  	 �Using Simulation in Health Care Education:  
Embracing the Past to Create the Future: Part 2  
Jacqueline J. Arnold, M.S.N., R.N.

11:45	 Lunch	

12:45 pm	 �Transforming Care at the Bedside 
Bryn M. Corbett, R.N., B.A.,  
   Post Graduate Diploma in Health Promotion

	 Joyce K. Gerke, B.S.N., R.N.	
	 Nadine F. Lendzion, M.N., R.N., C.N.R.N.

  2:00	 Refreshment Break

  2:15	� Goodbye to “Because We Have Always Done it That Way”:  
Bringing Evidence-Based Practice to the Bedside 
Rebecca D. Wilson, M.S.N, M.Ed., R.N., B.C. 
Jocelyn A. Pearson, M.S.N., R.N.   

  3:15	� Chemist to Clinician: Advancements in Pharmacology  
Jeffery A. Betcher, R.Ph

  4:30	 Adjourn

Online registration now available! 
Internet: www.mayo.edu/cme/

Or

Fax response to (480) 301-8323 

Or

Mail form and payment to:  
Mayo Clinic
Mayo School of CME (MSCME)
13400 East Shea Boulevard
Scottsdale, AZ   85259

www.mayo.edu/cme/

Check our web site regularly.

www.mayo.edu/cme/

New courses are added as they 

become available.



Registration

Course Registration Fee:	 Through 9/12	 After 9/12	
	General Registration	 $150	 $200	 $_______________
	� Students 	 $75		  $_______________

REGISTRATION FORM

2008 Annual Nursing Conference
Essentials of Nursing: Honoring Our Past, Creating Our Future
Friday, October 10, 2008

Please print or type all information. Duplicate form for multiple registrations.

To expedite registration, register online at http://www.mayo.edu/cme/, fax this form  
with your credit card noted to (480) 301-8323; or mail to College of Medicine Mayo Clinic, Mayo 
School of CME, 13400 East Shea Boulevard, Scottsdale, Arizona 85259. For questions, please e-mail 
mcs.cme@mayo.edu or call (480) 301-4580.

Your type of practice:
 Hospital       Nursing Home       Private Practice       Clinic       Staff/Charge Nurse   
 Home Care       Other:_______________________________

Years in practice:        0-4        5-10        11-15        16-25        > 25

Course Registrant List (Check Only If Desired) 
 �I do not want my information (i.e., name, degree, city, and state) to appear on the course registrant list  

(included within the course syllabus provided to all registrants, grantors, and exhibitors but not guests).

2008S900 
ANCC

Contact Information  Please print or type all information. Duplicate form for multiple registrations.

Contact Information  Please print or type all information. Duplicate form for multiple registrations.

Name of Registrant – first, middle, and last name	

 Check is enclosed in the amount shown at right – make checks payable to Mayo Clinic Payment Total
Credit Card (select one)                    Account Number	                                       Exp. Date (mm/yy)

 Discover     MC     Visa

Signature	 Date

Degree/Certification	 Specialty

Preferred mailing address is: (select one)        Work/Business    Home

Address

City	 State/Province                                 ZIP/Postal Code	

Country	 Email

Daytime Telephone	 Fax

                            If you have special assistance needs or dietary restrictions, describe here:special 
needs
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