Billy McLaughlin, Keynote Speaker, has been changing people's idea of what an acoustic
guitar can sound like since the 1980's. He is recognized as an innovative performer and
composer who embraces the advantages of acoustic guitar amplification, unorthodox
techniques and altered tunings while celebrating a gift for melody. His enormous yet fluid
acoustic guitar tone has carried him around the world, to Billboard's Top-Ten Chart and most
recently through a devastating medical disorder called focal dystonia. McLaughlin has had to relearn the guitar left-handed and is in the early stages of what might be described as 'one of the
great musical-comeback stories of all time." His story is the subject of an award-winning
documentary film called Changing Keys - Billy McLaughlin and the Mysteries of Dystonia.

Walter Bortz, II, M.D., is a Clinical Professor of Medicine at Stanford University School of
Medicine. He is a graduate of Williams College and the University of Pennsylvania School of
Medicine and Recognized as one of America’s most distinguished scientific experts on aging
and longevity, He is a regular columnist for Runner’s World and the Diabetes Wellness Letter
and has authored or coauthored seven books. An avid runner, the 81-year old Dr. Bortz runs an
average of 16 miles per week and has run 41 marathons, including the 2008 New York
Marathon and the 2010 Boston Marathon.
Christopher Brigham, M.D., graduate of the Washington University School of Medicine – St.
Louis., is the Chairman of Impairment Resources and Senior Contributing Editor for the AMA
Guides to the Evaluation of Permanent Impairment. Dr. Brigham is Board-Certified in
Occupational Medicine (ABPM), Founding Director of the American Board of Independent
Medical Examiners (ABIME), Master Fellow, Academy of Independent Medical Examiners of
Hawaii (AIMEH), a Fellow of the American College of Occupational Environmental Medicine
(FACOEM),and a Fellow of the American Academy of Disability Evaluating Physicians
(FAADEP). He has performed several thousand independent medical and impairment
evaluations, providing him with excellent insight to the complexities of human potential,
impairment, and disability
William G. Buchta, M.D., M.S., M.P.H., F.A.C.O.E.M., is Medical Director, Occupational Health
Service, at Mayo Clinic, Rochester, MN. Dr. Buchta is Instructor, Division of Preventive,
Occupational, and Aerospace Medicine at the Mayo Medical School. Dr. Buchta is a diplomate
of the American Board of Preventive Medicine, certified in occupational medicine and public
health and general preventive medicine. He is also a Senior Air Medical Examiner, certified by
the Federal Aviation Administration. Dr. Buchta currently serves as a Director on the ACOEM
Board of Directors and is Co-chair of the Policy, Procedures and Public Positions Committee
and member (and former Chair) of the Bylaws Committee.

Greg Couser, M.D., M.P.H., an occupational and organizational psychiatrist, is the medical
director of both the Employee Assistance Program and Occupational Health Case Management
Program at Mayo Clinic. He is residency trained and board certified in both psychiatry and
occupational medicine. With a previous background in industrial engineering, Greg is interested
in prevention and a systems approach in optimizing health and productivity of employees.

Edward Crouch, M.D., is Vice President and National Medical Director for Group Benefits at
Liberty Mutual. He is Past Staff Physician at Dartmouth Lahey Hitchcock Clinic and served as
Second Vice President and Medical Director at Unum. He is an attending physician at the
Maine Medical Center and is a Clinical Instructor at University of Vermont College of Medicine.
Dr Crouch received his MD at the State University of New York, Downstate Medical Center,
College of Medicine.
Lee Glass, M.D., J.D. is Associate Medical Director for the state of Washington’s Department of
Labor and Industries. He functions as an executive level policy advisor for cost-effective, quality
health care and prevention services. Dr. Glass received his BA and JD from the University of
California, and his MD from the University of Washington. Dr. Glass is a member of ACOEM
and has written and lectured extensively on occupational health, disability, and practice
guidelines. He was the editor of the ACOEM Practice Guidelines, 2nd Edition.
Michael Goertz, M.D., M.P.H., F.A.C.O.E.M., received his Master’s Degree in Public Health,
University of Minnesota. He received advanced training at Good Samaritan Hospital in
Portland, Oregon and served a residency in Internal Medicine, University of Minnesota He is a
member of the American Board of Occupational and Environmental Medicine. Dr. Goertz has
29 years of experience in occupational medicine. He is board certified in internal medicine and
occupational medicine. Dr. Goertz is the clinical director of the Health Partners Medical Group
Medical Spine Clinic. He is the cochairman of the ICSI low-back pain committee. He also is a
member of the ACOEM low-back, neck and disability prevention guideline committees as well
as the Medical Services Review Board for the State of Minnesota Department of Labor. Dr.
Goertz's professional interests include prevention and management of environmental and
musculoskeletal disease.

John Kipp, M.D., J.D. earned his M.D. at the University of Minnesota and J.D. at William
Mitchell College of Law. He is a member of the Medical Services Review Board for the
Minnesota Department of Labor and Industry, American College of Legal Medicine, American
College of Occupational and Environmental Medicine and Minnesota State Bar
Association0Health Law Section His current practice with Minnesota Occupational Health in
Minneapolis, emphasizes environmental and occupational medicine, management of
occupational injury and illness, drug testing and MRO services, ambulatory medicine, nonoperative orthopedic/musculoskeletal injury management, internal medicine, aviation medicine,
toxicology, sports medicine, immigration – U.S. Citizenship and Immigration Service Civil
Surgeon, Social Security musculoskeletal/orthopedic disability evaluation.

Brian Konowalchuk, M.D. has been a practicing occupational medicine physician in Duluth
since 2005 and is Section Chair of Essentia Health Occupational Medicine and Medical Director
for Employee Work and Rehabilitation. He is very active in spinal care, having been involved in
the development of the Essentia Health SpineX program. Dr. Konowalchuk was named in the
Duluth Superior Magazine as one of northern Minnesota's "Top 40 Docs" in both 2008 and
2009, and he received the "Physician Educator of the Year" award for the S.M.D.C. Health
System in 2009.

James Pikala, J.D. practices primarily in the area of workers' compensation and has done so
since 1980. He represents insured and self-insured clients before the Office of Administrative
Hearings, the Workers' Compensation Court of Appeals and the Minnesota Supreme Court. Jim
has lectured extensively on the subject of workers' compensation and has been a contributing
author to the Workers' Compensation Deskbook. He has acted as chairperson and presenter of
Continuing Legal Education seminars for many years. He has tried hundreds of cases at the
Office of Administrative Hearings and has orally argued numerous cases before the Workers'
Compensation Court of Appeals and the Minnesota Supreme Court. Jim has been selected as
a Minnesota "Super Lawyer" for the past several years by Law & Politics.

Christopher Sletten, Ph.D., graduated from Louisiana State University in 1995. He
subsequently pursued internship training in clinical psychology at the University of Mississippi
Medical Center/ Jackson VA, in Jackson, Mississippi. He completed his training during a twoyear post-doctoral fellowship at the Mayo Clinic, Rochester, Minnesota. Dr. Sletten joined the
staff of the Mayo Clinic in 1996. He is an Assistant Professor at the Mayo College of Medicine.
Since 1996, he has served as associate clinical director of the Mayo Comprehensive Pain
Rehabilitation Center in Jacksonville, Florida.

Loring Stead, D.P.M. is certified by the America Board of Podiatric Surgery. He diagnoses and
treats foot diseases and deformities at Olmsted Medical Center in Rochester, MN. Of special
interest is the alarming rise in obesity resulting in specialized care and treatment of the diabetic
foot.

Ronald R. Vessey, M.D., is a Fellow of the American College of Physicians. Dr. Vessey is a
former Chairman of the Internal Medicine Department of Abbott Northwestern Hospital. He has
been in solo practice in Minneapolis since 1998. Throughout his thirty-seven year medical
career, Dr. Vessey has been actively involved in performing Internal Medicine-related
Independent Medical Evaluations, primarily at the request of Worker’s Compensation and/or
Personal Injury Liability insurance carriers, basing his reports on current medical literaturebased evidence. Over the last ten years Dr. Vessey has become increasingly concerned about
the multiplicity of health problems that potentially impact the diabetic employee.

